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About your destination

Ljubljana
Ljubljana is the capital city of Slovenia, a small Central European country situated between the Alps and the
Adriatic Sea, with a population of 2 million. The city lies at 298 metres above sea level and consists of the
Baroque Old Town nestling at the foot of Castle Hill, Art Nouveau mansions and some of the masterpieces of
the world renowned architect Joze Plecnik

Currency
The currency is called the Slovenian Tolar (SIT) and the current exchange rate is approximately US$1= 239SIT
There is a link to up-to-date currency rates on the web page.

Weather
It has a Central European climate, influenced by both the warm Adriatic Sea and the cool alpine mountain
range. There will be a link to the current weather forecast on the Web page.

The conference venue
The TR/3 Tower is located on Trg republike and, being in the centre of Ljubljana is easily accessible. It
comprises business premises, three conference halls, a reception hall, TR/3 Gallery, café and restaurant.

Registration
The registration fee, which includes two lunches and all evening events, is:
By 31 May 2001 - US$250
From 1 June 2001 - US$300
Please complete enclosed registration form.
Day delegates are welcome - please contact National and University Library for appropriate rates.

Accompanying persons
Whilst there is no special programme planned, accompanying persons will be welcome to attend all the social
events. There will be a small charge for the conference dinner, which may be paid during the conference.

Accommodation
Provisional reservations at discounted rates have been made at the following hotels (to be held until 31 May
2001):
1. Grand Hotel Union, Miklosiceva Cesta 1, 1000 Ljubljana

Tel: +386 1 308 1270; Fax: +386 1 308 1015; Email: hotel.union@gh-union.si
Within walking distance of the Conference Centre and National and University Library

2. Best Western Hotel Slon, Slovenska Cesta 34, 1000 Ljubljana
Tel: +386 1 470 1100; Fax: +386 1 251 7164; Email: sales@h-slon-bw.si
Within walking distance of the Conference Centre and National and University Library

3. M Hotel, Derceva Ulica 4, 1000 Ljubljana 
Tel: +386 1 513 7000; Fax: +386 1 519 3048; Email: info@m-hotel.si
City bus service No. I and 3

4. Gostilna S Prenocisci Pri Mraku, Rimska 4, 1000 Ljubljana
Tel: +386 1 421 9600; Fax: +386 1 421 9655; Email: mrak@daj-dam.si
Next to the National and University building

Other hotels are listed on the Web page or delegates can contact the Tourist Information Centre, 
Adanic-Lundrova nobrezje 2-Kresija. Tel: +386 1 306 1215; +386 1 306 1204
Participants are responsible for booking their own accommodation. Early booking is advisable as
accommodation in Ljubljana is limited.

Language
The official conference language is English.

Conference Web page
http://www2.arnes.si/~ljnuk4/ilds/
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Provisional programme

Please note: It may be necessary to make small changes to the programme before the conference takes place

Monday 1 October 2001

15.00  - 18.00 Registration takes place at National and University Library  
19.00 Informal get-together with drinks in local beer cellar  

Tuesday 2 October 2001

9.00 - 10.00 Registration and coffee at Conference Centre. Exhibition opens   
10.00 - 10.30 Welcome and introductions

• Ivan Kanic, Conference chair
• Lenart Setinc, Director, National and University Library
• Stenislav Bahor, President, Slovenian Library Association  

10.30 - 11.15 Keynote address - Graham Cornish, IFLA Office for International Lending  
11.15 - 11.30 Break  
11.30 - 12.30 Plenary Session 1 

• Top performing interlending operations: results of the Australian benchmarking study - 
Tom Ruthven and Susan Magnay

• Publisher’s perspective - Lex Lefebvre  
12.30 - 13.30 Lunch provided  
13.30 - 15.00 Plenary Session 2 - Looking to the future

• As the British Library moves E centre stage, what is the future for its document supply 
services? - Malcolm Smith 

• The future is now: Canadian libraries implementing the ISO ILL protocol - Gwen Bird
• Developments in Eastern Europe  

15.00 - 15.30 Refreshments  
15.30 - 16.30 Plenary Session 3 - Unmediated ILL

• Blurring the edges: optimising options for the end-user - Marian De Saxe
• Can a Subsidised Unmediated Ordering (SUMO) service be a substitute for traditional 

Interlibrary Loan and journal ownership? - Louis Houle  
19.00 Mayoral Reception  

Wednesday 3 October 2001

9.00 - 11.00 Plenary Session 4 - ILL in new and emerging democracies
• State and outlook of the development of the system of document delivery for remote 

Russian users - Nadezhda Erokhina 
• Changing information needs in a transition period in Hungary: satisfying demands from 

print and electronic sources - Éva Kürti
• The influence of the democratic change in narrowing the information gap between the 

north and south in Malawi: a case of the University of Malawi Libraries - Chrissie Ennie 
Nampeya

• Interlending and document supply activities in the resource-poor academic libraries in 
Kenya: an imperative for international collaboration - Eric Ndegwa

• Document supply in Slovenia: experiences of the Central Technological Library at the 
University of Ljubljana - Vida Mocnik  

11.00 - 11.00 Refreshments  
11.00 - 13.00 Plenary Session 5 - Monographs

• Global document delivery over the Internet - Chris Wright
• Digital conversion instead of shipping of books - the Books2u! project - Guenter 

Muehlberger
• Ebooks- to be determined

13.00  Lunch provided  
14.30 - 17.00 Free for optional library visits - a list of available libraries will be provided. Exhibition closes  
20.00 Musical event  
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Thursday 4 October 2001

8.30 - 10.30 Parallel Sessions
A. 1 Workshop at NUK - COBISS
A. 2 Workshop in Room 2 - BLDSC
A. 3 - Projects
• Electronic Article Supply - making life EASY-er for all -Terry Morrow
• Beyond the foot of the machine - Ronald Dekker
• Evaluation of an Internet document delivery service - Silvana Mangiaracina et al.
• The implementation of ILL in COBISS - Bojan Stok and Bojana Lesnik
• The role of collaboration between the British Library and public libraries in the UK in 

meeting government agendas on life-long learning and social inclusion - Richard Thurlow  
10.30 - 11.15 Refreshments  
11.15 - 13.15 Parallel Sessions

B. 1 Workshop at NUK - OCLC
B. 2 - Practical issues
• The role of national and international interlibrary loan codes in facilitating co-operation 

among libraries - Mary E Jackson
• European University Institute Library ILL service between printed and e-sources: 

proposals for co-operation- Carlotta Alpigiano
• Repository libraries as interlending centres: providing access through co-operation - 

Pentti Vattulainen
• Accessing documents published in developing countries: publishers, publications, 

procurement and possibilities - Charles O Omekwu 
• Resting on our laurels or producing new growth? IFLA vouchers in the 21st Century - 

Sara Gould
B. 3 - National systems
• The impact of EIFL direct project on Chancellor College Library of the University of 

Malawi - Diston Chiweza 
• Biblioteca National’ ILL service: initiatives to enhance interlending - Elisa Soares and 

Maria Teresa Santa Cruz Lopes
• Narrowing the information divide - Solomon Mahapa
• The ILL SBN Project - Claudia Parmeggiani

13.15 - 14.30 Lunch - delegates to arrange from list to be provided  
14.30 - 16.30 Panel - Debate and Discussion (2 librarians & 2 publishers)  
19.30 Conference dinner  

Friday 5 October 2001

9.00 - 10.30 Plenary Session 6 - Consortia
• Consortial resource sharing: results of the free of charge document delivery agreement 

within the Gaelic consortium - Heidi Visser
• Consortial resource sharing: a new marketplace - Dennis Massie
• Back to the future - when resource sharing seemed to work. The rise and fall of a 

successful consortial resource sharing network - Terry L Weech  
10.30 - 11.00 Refreshments  
11.00 - 12.00 Concluding Plenary Session 

• New opportunities for European and global resource sharing - Janet Lees
• Recent developments in interlending and document supply with a focus on the South 

African situation - Jenny Raubenheimer   
12.00   Closing Session 
13.30 Free  

Saturday 6 October 

Optional trip to Bled and Postojna. To be booked and paid for with registration
BLED - Visit to Lake Bled in the morning, renowned for its exceptional beauty with the forested slopes of the
mountains as its natural background. Bled Castle, on a high rock above the lake, stands watch over the town
and in the middle of the lake lies the island with the Church of the Assumption. There will be an opportunity to
try the famous cake of town, Krensnita.
POSTOJNA - In the afternoon travel to Postojna, where the caves consist of 20 km of sculpted galleries,
chambers and halls. Visitors may take a train into the caves and admire their monumental beauty under the
electric lighting, entrance included in price.
The day will conclude with an early evening meal at 17.00 and return to Ljubljana.


